Mpuka3 MuHucTepcTBa KynbTypbl P® oT 5 oktabpsa 2015 r. N 2515
"O06 yTBepXAeHUM NoKasaTesien, XapakTepusyrLmx odme Kputepmm oLeHKU KayecTBa
OKasaHusA ycnyr opraHusaumsamMm KynbTtypbl”

B cootBeTcTBUM cO cTaTben 36.1 3akoHa Poccuiickon degepaumm ot 9 oktabpa 1992
r. N 3612-1 "OcHoBbl 3akoHogaTenbctBa Poccuickon degepauum o kynbtype" (BegomocTu
Cvespa HapogHbix genytatoB Poccuickon ®epepaunmn n BepxosHoro Coseta Poccunckon
depepaumn, 1992, N 46, ct. 2615; CobpaHme 3akoHogaTenbcTBa Poccuickon depepaumn,
1999, N 26, cT.3172; 2001, N 1, cT1.2; N 53, c1.5030; 2002, N 52, cT1.5132; 2003, N 52,
cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30,
cT. 3616; 2009, N 52 cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, cT1. 2030; N 27, cT1. 3477,
N 40, ct.5035; 2014, N 19, ct.2307; N30, ct.4217; N30, cT.4257; N49, cT.6928)
npukasblBato:

1. YTBepauTb nokasaTenu, Xxapaktepusyllme oblume Kputepum OLEeHKM KayecTsa
oKa3aHus ycryr opraHu3aumsiMmn KynbTypbl, COrMacHO NPUSIOXKEHUHO.

2. lpusHatb yTpaTuBwuM cuny npukas MuHucTepctBa KynbTypbl Poccunckomn
®epepaumm o1 25.02.2015 N 288 "O6 yTBEpPXKAEHUN NOKa3aTenen, xapakrepmusyrLwmx odwme
KpUTEPUM OLEHKM KayecTBa OKasaHWs yCryr opraHusaumamun KynbTypbl" (3aperMctpupoBaH
MuHuctepctBom toctuumm Poccunckon ®epepauumn 20 mapta 2015 r., permcTpaunoHHbIN
N 36494).

3. KOHTponb 3a WCNOSIHEHMEM HacCTOSWEro npukasa BO3JOXUTb Ha NepBoro
3amectutens MuHuctpa kynbtypbl Poccuinckon ®epepaunn B.B. Apuctapxosa.

MwuHucTp B.P. MegunHckunn

3apeructpmpoBaHo B MuHiocte PO 23 oktabpsa 2015 .
PernctpauunoHHbin N 39444
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K npukasly MuHucTtepcTBa KynbTypbl PP
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MokasaTenu,
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N n/n lNokaszatenb Eannuua Mpynna Cnocob oueHkun
n3mepeHuna opraHusaumn
(3HayeHue
nokasartens)
1 OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLMM 06 opraHusauum KynbTypbl (0T 0 go 31)

1.1 | lNonHoe 1 cokpalleHHoe HanMeHoBaHWe opraHMsaumm or0po5 BCe opraHusauum Hann4ne nHpopmaumm Ha
KynbTYypbl, MECTO HaXOXOEeHUs1, NOYTOBbLIN agpec, cxema bannos KynbTypbl odmumanbHOM canTe
npoesga, agpec 3MeKTPOHHOW MOoYThbl, CTPYKTYpa opraHusawumm opraHusaunm KynbTypbl
KynbTypbl, cBegeHust 06 ydpegutene (ydpegutensax),
yypeaunTerbHble JOKYMEHTbI

1.2 | MHdopmaumsa o BbINOSTHEHWUM FOCYyAapCTBEHHOrO/ otr0po7 BCe opraHusauum Hann4ne nHpopmaumm Ha
MYHUUMNANbHOro 3aJaHuns, oT4eT O pesyrbTatax bannos KynbTypbl odmumanbHOM canTe
OeATerIbHOCTU opraHn3aumm KynbTypsbl opraHvsaumm KyrnbTypbl

1.3 | NHdopmupoBaHue o NpeacTosLmUX BbICTaBKax N 9KCNO3NLMAX ot0p05 My3en N3y4eHne MHeHUs
opraHusaumm KyrnbTypbl. BupTyanbHble 3KCKypcumn no 6annos nonyyartenen ycnyr
opraHvMsaunm KynbTypbl

1.4 | IHdhopmmpoBaHue O NpeacTosawmX NpeacraBieHnax u or0po7 TeaTpsbl n3y4yeHne MHeHus
NoCTaHOBKaX b6annos nosiyqyatenen ycnyr

1.5 | IHdhopmmpoBaHME O HOBbIX MEPOMPUATUSX or0po7 KynbTYypHO- n3y4yeHne MHeHus

B6annos AoCyroBble nosiyyatenen ycnyr
opraHusauuu
2 KomdopTHOCTbL yCrnoBumn npegocTtaBneHns ycrnyr u 4OCTYNMHOCTb UX nosny4veHus (ot 0 o 47)

2.1 | YpoBeHb KOMGOPTHOCTN NpebbiBaHNSA B OpraHn3auum otr0p05 BCe opraHusaumm N3y4yeHne MHeHUs
KynbTypbl (MecTa ansa cuaenus, rapaepob, ymctora 6annos KynbTypbl nosiyyatenen ycnyr
noMeLLeHN)

2.2 | lNepeyeHb ycnyr, npegocTaBnseMblX opraHn3aumen ot0p05 BCe opraHusaumu Hann4ne nHopmauum Ha
KynbTypbl. OrpaHn4eHns No acCoOpTUMEHTY YChyr, 6annos KyInbTypbl odomumanbLHOM canTe

orpaHuyeHus no notpedbutenam ycnyr. JononHUTeNbHbIE
ycnyru, npefocTaBnsieMble opraHusaumen KynbTypbl. Ycnyru,
npegocTaBnsieMble Ha NnaTHon ocHoBe. CTOMMOCTb YCIyT.

opraHun3auunmn KynbTypbl




MpenocTaBneHne NPeMMyLLECTBEHHOIO NpaBa Nofb30BaHUs
ycrnyramu yyYpexxaeHus

2.3 | CoxpaHeHne BO3MOXHOCTU HaBMraumm rno canTy npu otr0po5 BCE opraHusaumm Hanu4ne nHdopmMmaumm Ha
OTKMIOYEHUN rpadonyecKnx arieMeHToB ohopMIeHuns canTa, 6annos KynbTypbl omuymansbHOM canTte
KapTbl canita. Bpems 4oCTynHOCTU MHhopMauumn ¢ y4eTom opraHusauun KynbTypbl
nepepbiBOB B paboTe canta. Hannune He3aBUCMMON CUCTEMbI
y4yeTa noceweHumn canta. PackpbiTne nHdopmaumnm
He3aBMCMMOM CUCTEMbI y4eTa noceLleHnn canta. Hanmume
BCTPOEHHOW CUCTEMbI KOHTEKCTHOIO Noucka no canTy.

BecnnatHoOCTb, 4OCTYNHOCTL MH(bOPMaLMK Ha canTe.
OTcyTcTBME HapyLeHu oTobpaxeHns, hopmaTMpoBaHus
NN UHbIX OedeKkToB MHOpMauum Ha canTte. [lata u Bpems
pa3smMeLleHna nHgpopmaumn. Jloctyn K pasgeny "HesaBucnmas
OLeHKa KayecTBa npedocTaBneHns ycnyr" AormkeH bbiTb
obecne4veH He bonee 4yem 3a 2 nepexoga no canty ¢
MCNOSIb30BaHMEM MEHIO HaBuraumm

2.4 | Hanuune gononHUTEenbHbIX YCIyr opraHm3awnmm KynbTypbl otr0po8 My3eu, TeaTpbl N3y4YeHne MHEHUS
(mecTta obLecTBEHHOro NMTaHNA, NPOBEAEHNE 6annos nonyyaTtenen ycnyr
WHTEPAKTUBHbIX UrP, TeaTpanm3oBaHHbIX MEPONPUATUN,
ayguorua)

2.5 | CTonmMoCTb JONOSTHUTENBHBIX YCNYr (KCepOKONMpoBaHue, ot0p09 6ubnuoTeku n3y4yeHne MHeHus
3aKas KHUru B gpyron 6mbnuoreke, MIHOOPMUPOBaHUE O 6annos nonydartenen ycnyr
BO3BpaTE HY>XHOW KHUIN, BO3MOXXHOCTb OTNOXUTb KHUTY)

2.6 | TpaHcnopTHas 1 newasi 4OCTYNHOCTb OpraHM3aLmm KynbTypbl otr0po5 BCE opraHusaumm N3y4YeHne MHEHUS

6annos KyNnbTypbl nonyvyarenen ycnyr

2.7 | Hanu4une anekTpoHHbIX GuneTos/ Hann4yme aneKkTPOHHOro otr0po5 BCE opraHusaumm Hanu4ne nHdopmMmaumn Ha
OpoHupoBaHus GuneTos/ HanMune ANeKTPOHHOW ovepenm/ 6annos KyInbTypbl odomumanbHoOM cante
Hanu4umne anNeKTPOHHbIX KaTanoros/ HaNU4Me ANEKTPOHHbIX opraHusauun KynbTypbl
AOKYMEHTOB, AOCTYNHbIX AN NONy4YeHns

2.8 | YOobcTBO Nob3oBaHWSA SNEKTPOHHLIMU CepBUCaMK, or0po5 BCe opraHusaumm N3yvyeHne MHeHUs
npeaocTaBnsAeMbIMU YYpeEXOEHMEM MNOCETUTENSM (B TOM 6annos KynbTypbl nony4arenen ycnyr

4Yucrne n ¢ NOMOoLb0 MOBUIBbHBIX YCTPOWCTB)




2.9 | KauecTtBO 1 cogepxaHune nonurpaduryeckmx Matepunanos otr0po9 TeaTpsbl N3y4yeHne MHEHUS
opraHusaunn KynbTypbl (nporpamm, 6ykneTtos, oriaepos) Gannos nosiydyartenen ycnyr
3 Bpemsa oxunaaHusa npegoctaBneHusa ycnyru (ot 0 go 21)
3.1 | YpobcTBo rpadmka paboTbl opraHmM3aumm KynbTypbl or0po7 BCe opraHusauum n3y4yeHne MHeHus
6annos KynbTypbl nonyyarenen ycnyr
3.2 | YoobcTeo npouenypbl NoKynku (bpoHnpoBaHus) buneTos or0po7 TeaTtpbl, My3eu N3y4vyeHne MHeHus
6annos nonyyarenen ycnyr
3.3 | lNpocTtoTal/ygobCcTBO 9aNEKTPOHHOro KaTasnora ot0po7 onbnmorteku N3y4eHne MHeHUs
6annos nonyyarenen ycnyr
4 [Ho6poxenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb PaOOTHUKOB opraHusauumn KynbTypbl (oT 0 oo 14)
4.1 | JobpoxenaTenbHOCTb, BEXMMBOCTb U KOMNETEHTHOCTb or0po7 BCe opraHusaumm N3yvyeHne MHeHUS
nepcoHana opraHnsaumm KynbTypbl Gannos KynbTypbl nony4yarenen ycnyr
4.2 | damunumn, uMmeHa, 0T4eCTBa, JOIMKHOCTU PYKOBOAALLLEro or0po7 BCE opraHusauum Hann4ne nHpopmaumm Ha
cocTaBa OpraHu3aumm KynbTypbl, €€ CTPYKTYPHbIX 6annos KynbTypbl oduumanbHOM canTe
nogpasgeneHnn n hunuanos (MpU UX HanMunumn), pexum, opraHusauun KynbTypbl
rpaduk paboTbl; KOHTaKTHbIE TenedOoHbl, agpeca
9NEKTPOHHOM NMOoYThI, pa3gen aAng HanpaseHus
NpeanoXeHUn No ynyyweH1o Ka4yecTsa yCnyr opraHm3aunm
5 YaoBneTBOpeHHOCTb Ka4yeCcTBOM oKa3aHus ycnyr (ot 0 ao 25)
5.1 | YpoBeHb yoOBNETBOPEHHOCTN Ka4ECTBOM OKa3aHus ycnyr or0po5 BCE OpraHusauum N3y4YeHne MHEHUS
opraHusauum KynbTypbl B LLENIOM 6annos KynbTypbl, 3@ nony4arenen ycnyr
NCKINoYEeHnem
TeaTpoB
5.2 | Nopsagok oueHkn kavyecTBa paboTbl opraHM3aumm Ha otr0p06 BCe opraHusauumu HanuMyue nHpopmaumm Ha
OCHOBaHUW onpefeneHHbIX Kputepmes 3hPeKTUBHOCTH 6annos KynbTypbl odmumanbHOM canTe

paboTbl OpraHM3auun, yTBEpPXO4eHHbIN YNONTHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOSTHUTENBLHOW BRACTW;
pesynbTaTbl HE3aBUCUMOW OLEHKN KadeCcTBa oKa3aHus ycnyr

opraHM3aunsaMn KynbTypbl, a8 Takke npeanoxeHuns od

opraHu3aLun KynbTypbl




yNyudLIeHNM KaYecTBa UX AeATeNbHOCTU; MlaH No yny4YleHuo
KayecTBa paboTbl opraHM3aumm

5.3 | KayecTBO npoBeaeHns 3KCKypcum otr0po4 My3en N3yyveHne MHeHus
6annos nonyyaTenewn ycnyr

5.4 | PasHoobpasue aKkcnosnumi opraHnsaumnm KynbTypbl otr0po2 My3eu N3y4yeHne MHeHUs
6annos nonyyaTenewn ycnyr

5.5 | Hannuue nHdopmaumm o HOBbIX U3JaHUSX ot 0o 10 onénmoTteku n3y4yeHne MHeHus
bannos nonyyarenen ycnyr

5.6 | PasHoobpasne TBOpYECKMX rpynn, KPYXXKOB NO MHTEpecam or0p09 KynbTYypHO- N3y4yeHne MHeHus
6annos [0CyroBble nonyyarenen ycnyr

opraHvsauum

5.7 | KayecTBo npoBeaeHus KyIbTypHO-MacCOBbIX MEPOMNPUATUN ot 010010 KYNbTYpPHO- N3y4yeHne MHeHUs

6annos [OCYyroBble nony4yaTenen ycnyr

opraHvsauum







